
Twi$er…	
  

…for	
  #entrepreneurs	
  w/	
  
@mike_gauthier,	
  h$p://bit.ly/

bReMVx	
  



What	
  is	
  #Twi$er?	
  

•  Micro-­‐blogging	
  
•  Social	
  Networking	
  

In	
  Business.	
  .	
  .	
  	
  
•  Free	
  AdverOsing	
  
•  Network	
  builder	
  
•  Market	
  Research	
  Tool	
  
•  Customer	
  Support	
  Tool	
  
•  And	
  more…	
  



Twi$er	
  Basics	
  

To	
  get	
  started…	
  

1.  Register	
  for	
  your	
  account	
  at	
  www.twi$er.com	
  
2.  Fill	
  out	
  your	
  Profile	
  
–  Your	
  Name	
  
–  Your	
  Username	
  
–  Your	
  LocaOon	
  
–  Your	
  Bio	
  
–  Link	
  to	
  your	
  Website	
  

Source:	
  h$p://www.twi$er.com	
  



Twi$er	
  Basics	
  

•  Tweet	
  	
  

•  Retweet	
  

•  Follow	
  
•  Search	
  

Source:	
  h$p://www.twi$er.com	
  



The	
  Timeline	
  

Source:	
  h$p://www.twi$er.com	
  



@Messages	
  

•  Send	
  a	
  public	
  message	
  to	
  a	
  user	
  

•  “Just	
  saw	
  @mike_gauthier	
  at	
  starbuck’s”	
  

•  “Watching	
  @jusOnbieber	
  on	
  tv”	
  

•  “@john_smit	
  I	
  think	
  we	
  can	
  work	
  together	
  on	
  
an	
  upcoming	
  project,	
  coffee?”	
  



#Hashtags	
  

• What	
  are	
  you	
  interested	
  in?	
  
•  Create	
  a	
  new	
  topic	
  for	
  others	
  to	
  spread	
  
•  “Tag”	
  or	
  “Categorize”	
  your	
  tweets	
  

•  How	
  do	
  I	
  know	
  hashtags	
  that	
  are	
  out	
  there?	
  



PosOng	
  links	
  

•  Remember,	
  140	
  characters…	
  
•  Don’t	
  waste	
  space,	
  use	
  link	
  shorteners	
  

•  Go	
  to	
  h$p://bit.ly/	
  



PosOng	
  Links	
  	
  

h$p://www.mysupergreatwebsite/cool-­‐stuff/
valuableinformaOon.html	
  	
  

(62	
  characters)	
  

Becomes	
  	
  

h$p://bit.ly/gUk2ca	
  	
  
(19	
  characters)	
  	
  	
  



Twi$er	
  in	
  Business	
  



Build	
  your	
  network	
  

•  Twi$er	
  provides	
  suggesOons	
  on	
  who	
  you	
  
might	
  like	
  to	
  follow	
  

•  Follow,	
  send	
  @message,	
  direct	
  message…	
  

•  Be	
  careful,	
  creepy	
  factor…	
  



Kim	
  Kardashian	
  

•  6.4	
  Million	
  Twi$er	
  followers	
  
– (more	
  than	
  Pres.	
  Obama	
  and	
  Oprah)	
  

•  She	
  picks	
  new	
  lip	
  gloss	
  colors	
  in	
  minutes	
  and	
  
spends	
  $0	
  

•  Free	
  Focus	
  Groups!	
  



Inform	
  your	
  (potenOal)	
  clients	
  

•  Be	
  perceived	
  as	
  an	
  expert	
  in	
  your	
  industry	
  

•  “Just	
  learned	
  that	
  you	
  can	
  now	
  print	
  on	
  the	
  
#iPad”	
  

•  “Did	
  you	
  know	
  that	
  #seo	
  is	
  the	
  best	
  way	
  to	
  get	
  
new	
  customers	
  online?	
  It’s	
  true!”	
  



Bad	
  Hashtags	
  



Retweets	
  Count	
  

•  Unless	
  you’ve	
  invented	
  something	
  new…	
  

•  Your	
  followers	
  can	
  find	
  value	
  in	
  anything	
  you	
  
post	
  

•  Show	
  you	
  are	
  up	
  to	
  date	
  with	
  news	
  in	
  your	
  
industry	
  	
  



Market	
  to	
  potenOal	
  clients	
  

•  Reach	
  out	
  to	
  the	
  people	
  who	
  are	
  interested	
  in	
  
relevant	
  topics	
  

•  “We	
  now	
  offer	
  #website	
  services	
  to	
  
#smallbusinessowners”	
  

•  “Join	
  @wexwinnipeg	
  and	
  meet	
  
#entrepreneurs	
  in	
  #winnipeg	
  on	
  Feb	
  22”	
  

•  “I’m	
  looking	
  for	
  a	
  #smallbusiness	
  #consultant”	
  



Support	
  for	
  Clients	
  

• Make	
  it	
  easy	
  for	
  your	
  followers	
  to	
  know	
  what’s	
  
going	
  on	
  

• Make	
  it	
  easy	
  for	
  customers	
  to	
  get	
  in	
  touch	
  
with	
  you	
  



Support	
  for	
  Clients	
  

“My	
  #starbucks	
  was	
  cold	
  today	
  	
  “	
  
“@mike_gauthier,	
  we’ve	
  just	
  emailed	
  you	
  a	
  $5	
  
GC,	
  sorry	
  about	
  that”	
  

“@eycloud	
  hosOng	
  is	
  down	
  ”	
  

“@mike_gauthier,	
  we’re	
  back	
  up	
  now!”	
  



Free	
  adverOsing	
  

•  “Just	
  saw	
  @strategymakers	
  speak	
  at	
  feb22	
  
@wexwinnipeg	
  event,	
  very	
  knowledgeable!”	
  	
  



Search	
  Engine	
  OpOmizaOon	
  

•  Google	
  likes	
  fresh	
  content!	
  

•  Install	
  a	
  plugin	
  for	
  your	
  website	
  
– Google	
  for	
  “twi$er	
  plugin”	
  

•  Get	
  higher	
  rankings	
  for	
  search	
  engines	
  
– Be$er	
  results	
  if	
  you	
  tweet	
  relevant	
  keywords	
  



Twi$er	
  Tools	
  

•  Desktop/Laptop:	
  TweetDeck	
  
– www.tweetdeck.com	
  

•  On	
  your	
  Mobile:	
  HooteSuite	
  
– www.hootsuite.com	
  



QuesOons?	
  

Get	
  in	
  touch…	
  

Twi$er:	
  @mike_gauthier	
  

Email:	
  michael.gauthier@gmail.com	
  


